CLAIM AMENDMENTS 



T 



Please amend the claims as follows in accordance with the Revised Format of 
Amendments un der 37 C.F.R. § 1.121. 

1 1 .(currently amended) An enduser diagnostic system, comprising: 

2 (a) a network addressable device; 

K 3 (b) a computer-based system, the computer-based system including a system 

4 registry; and 

5 (c) an inspector linked with the system registry and the network addressable 

6 * device wherein the inspector compiles examination data for the computer- 

7 based system and wherein the examination data is displayed by the 

8 computer-based system for user approval prior to connecting with the 

9 network addressable device . 

i2.(original) The system according to claim 1 further comprising: 

% (a) a browser linked to the network addressable device; and 

3 (b) wherein the inspector is linked with the browser. 

t3. (original) The system according to claim 2 wherein the inspector comprises a plugin 

% integrated with the browser. 

14. (original) The system according to claim 1 wherein the network addressable device 
% includes: 

? (a) a support resources component; and 

4 (b) wherein the inspector is linked with the support resources component. 

15. (original) The system according to claim 1 wherein the inspector obtains configuration 
% data associated with the computer-based system. 

16. (original) The system according to claim 1 wherein the inspector obtains diagnostic 
% data associated with the computer-based system. 



i7.(original) The system according to claim 1 wherein the inspector includes a repository; 
2- and 
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i (a) wherein the inspector stores diagnostic data in the repository. 
z8. (canceled) 
1 9. (canceled) 

i10.(currently amended) The system according to claim 0 claim 1 wherein only the 
^examination data approved by the user is sent from the computer-based system to the 
^network addressable device. 

i1 1 .(currently amended) A method for computer-based error interpretation, comprising: 



% fa) r e porti ng an e rror associa te d w i th a comput e r - bas e d sys te m to a network 

3 a d dr e s s ab le d e v i ce ; 

* ' fb>{a} engaging an inspector linked with the- a computer-based system; 

5 fe) £b) generating examination data associated with the computer-based system via 

i$ the inspector .wherein the examination data is displayed bv the computer- 

i based system for user approval prior to connecting with a network 

e addressable device ; and 

1 W £el sending the examination data to the network addressable device. 

112. (original) The method according to claim 1 1 further comprising the step of installing the 
% inspector within the computer-based system. 

113. (original) The method according to claim 1 1 wherein the step of generating 

% examination data for the computer-based system includes the step of 

? obtaining configuration data associated with the computer-based system, 

114. (original) The method according to claim 13 wherein the step of obtaining configuration 
% data includes the step of accessing a system registry provided by the 

? computer-based system via the inspector. 

i1 S.(original) The method according to claim 1 1 wherein the step of generating 

% examination data for the computer-based system, further includes the step of 

? obtaining diagnostic data associated with the computer-based system. 
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1 16. (canceled) 

*17.(currently amended) The method according to etetffl-45 claim 1 1 wherein the step of 
^displaying the examination data for user approval includes the step of editing the 
^examination data for user approval. 

5 18. (original) The method according to claim 1 1 wherein the step of sending the examination 
fcdata to the network addressable device, includes the step of sending only the examination 
^data approved by the user from the computer-based system. 

i19.(original) The method according to claim 11 further comprising the step of deriving a 
^solution to the error with the network addressable device based on the examination data. 



t20. (original) The method according to claim 19 wherein the step of deriving a solution 
includes the step of storing the solution to the error within a repository provided by the 
^inspector. 
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